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W E L C O M E !
S h i r l e y  C r e e d ,  J u n i o r  W a r d e n  &  E n g a g e m e n t  C o m m i t t e e  C h a i r   

Welcome to the July  Newsletter ,  this  month we wi l l  be focusing on the CGI

Conference held at  the Novotel  in  Hammersmith on the 3rd & 4th of  July .

WCCSA had a stand and were represented over  the two days by Freeman

Debbie Aldous,  newly clothed Liveryman Catherine Odigie and Freeman David

Styles,  a long with our  Clerk Keith Povey and me.  There were over  700

delegates,  including sponsors  and exhibitors  attending the conference.  

  

We were kept  busy by conference attendees coming to chat ,  intr igued by the

word in our  name “Worshipful” ,  that  was the conversat ion opener!  We chatted,

offered giveaways and scanned badges,  which gave us the al l - important  emai l

address to fol low-up with attendees.  Not  only  was i t  great  to  meet  so many

potential  new members,  but  i t  was also wonderful  to  connect  with some of  our

current  members who dropped by to say “hel lo” .  

  

This  year  WCCSA also had a speaking opportunity  in  col laborat ion with Leeds

Beckett  Universi ty  researcher  Mari ja  Kr l ic  on “The Importance of  Values for

Governance”,  the Research Project  Chaired by PM David Lock on behalf  of  the

WCCSA Educat ion Committee.  More on that  f rom David in  the next  newsletter ,

but  I  can report  that  the room was ful l  and that  we have been receiving fol low-

up emai ls .  

Attending the conference is  a  fantast ic  way of  increasing awareness of  our

company amongst  governance professionals  and reaching a much wider

audience.  My thanks to al l  those who supported us over  the two days,

Catherine,  David and Debbie for  support ing us on the stand but  also the many

members that  also came by to say “hel lo” .  the two days f lew by!  
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Fol lowing the service,  our  Royal  Charter  Luncheon took place just

around the corner  at  Saddlers '  Hal l ,  where we were lucky enough

with the weather  to be able to kick things off  with a  sparkl ing

reception outside in  the courtyard.  The usual  three-course lunch

was then enjoyed,  but  with a  bi t  of  a  twist ,  as  the Master  went  of f -

piste with the menu by choosing a savoury dish over  a  dessert !  

The Master  congratulated a new Freeman to the Company and

three newly clothed Liverymen (detai ls  below),  and we were

entertained by Guest  Speaker ,  Past  Master  Curr ier  Richard Stewart

MBE.  

Photographs f rom the event  are ready to v iew and download from our  photographer’s  website

at  www.markwitterphotography.com. To access,  select  Gal ler ies  f rom the main menu and

Client  Gal ler ies  f rom the drop-down menu,  then you' l l  see our  gal lery  on the top row.  When

chal lenged enter  the password:  CSA101 

Ful l  instruct ions for  v iewing and downloading the digital  images or  order ing professional

qual i ty  pr ints  are in  the gal lery.  

S u m m e r  S e r v i c e  a n d  R o y a l  C h a r t e r  L u n c h e o n  –  W e d n e s d a y  1 7 t h  J u l y  2 0 2 4  

Our Summer Service and Royal  Charter  Luncheon,  which is  the f inal  formal  event  in  the current

Master ’s  calendar ,  took place on 17th July  2024.  

 

The church service was held at  Saint  Vedast  Church,  where our  Honorary Chaplain Rev Andy

Rider  del ivered an upl i f t ing sermon!  We also enjoyed music f rom the Company musician

Gabriele  Brasaite .  

W C C S A  N E W S

Since the conference we have been

email ing the attendees and answering the

many quest ions they have about  WCCSA.  

Please remember i f  you have a col league

who you think might  be interested in joining

our company,  please do introduce them to

us.  

A quick emai l  to  membership@wccsa.org.uk

wil l  reach me!  

  

Detai ls  of  the conference can be found

HERE.    

http://www.markwitterphotography.com/
mailto:membership@wccsa.org.uk
https://www.cgi.org.uk/events/conferences/2024-cgi-annual-conference
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As mentioned above,  the Master  welcomed a new Freeman and three Liverymen during the

Royal  Charter  Lunch on 17th July.  Their  ceremonies al l  took place ahead of  the lunch.     

P ictured below from left  to  r ight  with the Master  in  the centre,  are our  three newly clothed

Liverymen,  Heather  Smith,  Cather ine Odigie and Joseph (Joe)  Mercer .  

 

T h r e e  n e w  L i v e r y m e n  a n d  a  F r e e m a n !  

Catherine became a Freeman of  the Company ear l ier  this  year  and says “ I  h a v e  s p e n t  t h e  l a s t

1 5  y e a r s  w o r k i n g  i n  t h e  f i n a n c i a l  s e r v i c e s  s e c t o r  a s  a  l e g a l  a n d  g o v e r n a n c e  s e r v i c e s  e x e c u t i v e

a n d  a d v i s o r .  M y  p r i m a r y  o b j e c t i v e s ,  i n  j o i n i n g  t h e  C o m p a n y ,  w e r e  t o  b u i l d  f e l l o w s h i p  w i t h  o t h e r

g o v e r n a n c e  p r o f e s s i o n a l s  n o t  l e a s t  f o r  g e n e r a l  c o m m u n i t y  a n d  f u r t h e r  i n s p i r a t i o n ;  a s  w e l l  a s  t o

c o n t r i b u t e  e f f o r t s  t o  t h e  C o m p a n y ’ s  c h a r i t a b l e  a c t i v i t i e s .  I t  h a s  b e e n  a  w a r m  w e l c o m e  a n d  s t a r t

t o  w h a t  I  t r u s t  w i l l  b e  a  c o n t i n u e d  e x p e r i e n c e  o f  c o n g e n i a l i t y  a n d  f r u i t f u l  p r o f e s s i o n a l

e n t e r p r i s e . ”  

 

Joe began his  governance career  in  the hotel  sector  and worked in the Far  East  for  several

years .  He currently  acts  as  secretary to two trade membership bodies in  the entertainment and

leisure industr ies .  He has been a Freeman of  the Company for  just  over  a  year  and l ives in

Hornchurch with his  wife  and has two adult  daughters .  He was recently  made a fel low of  the

CGI.  He also has experience as a  bursar  in  an independent  col lege and as a  new Liveryman

wants to ut i l ise some of  that  experience in the service of  the WCCSA.   

Congratulat ions to al l ,  f rom everyone at  WCCSA.  We hope to see you often at  coming events.  

   

 

P ictured here with the Master ,  is  new Freeman Bernadette

Young.  

 

Bernadette,  who has been a CGI  member s ince 1991,  is  co-

founder  and director  of  company secretar ial  and corporate

governance consultancy f i rm,  Indigo:  Independent  Governance.

She was inspired to join WCCSA by the opportunit ies  that

membership gives to connect  with l ikeminded professionals

and to promote the benef i ts  of  having organisat ional

governance that  is  supported by an experienced Chartered

Governance Professional .  

 

Heather  has been a Chartered Secretary for  thir ty  years  and

for  the last  twelve years  has been a member of  the legal

team at  dnata,  a  worldwide airport  services provider  based

in Dubai .  When asked why she decided to become a

l iveryman,  she said ” h a v i n g  b e e n  o n  t h e  f r i n g e  o f  t h e

W C C S A  a s  a  F r e e m a n  f o r  q u i t e  s o m e  t i m e ,  I  a m  d e l i g h t e d  t o

h a v e  t h e  p r i v i l e g e  o f  b e c o m i n g  a  L i v e r y m a n  i n  o r d e r  t o

s u p p o r t  o t h e r  C h a r t e r e d  S e c r e t a r i e s  a n d  t h e  C o m p a n y  i n  i t s

e n d e a v o u r s ;  I  a l s o  w i s h  t o  g i v e  s o m e t h i n g  b a c k  t o  t h e

p r o f e s s i o n  t h a t  h a s  g i v e n  m e  a  w o r t h w h i l e  a n d  i n t e r e s t i n g

c a r e e r ” .  

 



WCCSA News |  page 4Copyright  © 2024 WCCSA

This  was the t i t le  of  a  webinar  organised by the Educat ion Committee on 4thJune –  and how

thought provoking i t  turned out  to be.  We al l  think we know what  integri ty  means,  but  do we?

And in what  ways do our  def ini t ions di f fer?  

‘ S e r v i c e  w i t h  I n t e g r i t y ’  -  w h a t  d o e s  i t  m e a n  t o  y o u ?    

The Webinar  was led by Dr  Karen Vol lum-Dix,  a  senior  lecturer  at  Leeds

Beckett  Universi ty  and i t  was based on her  research which is  looking at

the i l lusive meaning of  values.   Karen’s  research uses a

phenomenography approach,  which is  the study of  var iat ion and

dif ference in people’s  perception of  a  phenomenon.  Perhaps not

surpr is ingly,  especial ly  with a  concept  as  complex as ‘ integri ty ’ ,  there

were di f ferent  perceptions and expectat ions of  i t  based on people’s

backgrounds,  organisat ional  cultures and other  factors .  

People descr ibed integri ty  in  di f ferent  ways.  Some used stor ies,  some spoke of  the

expectat ions and behaviors  of  others ,  others  spoke of  a l ternat ive motivat ions for  i t .  Karen ran

through some def ini t ions of  the concept  f rom academic,  moral  and other  perspect ives.  As wel l

as  def ini t ions,  behaviors  associated with integri ty  were relevant .  The word ‘ t rust ’  featured

frequently ,  and integri ty  needed to be ‘at  the centre’  for  i t  to  have maximum effect .  

The t ime-honored phrase used in the City ,  ‘My word is  my bond’  can be seen as a  profound

demonstrat ion of  integri ty .  Another  perspect ive is  the di f ferences between people having

integri ty  and organisat ions having i t .  The expectat ions and manifestat ions can be di f ferent .  

Karen introduced the not ion of  a  hierarchy of  values associated with integri ty  which comprised

-  consistency ( fa i rness and honesty) ,  being true to your  word and values (authentici ty ,  t rust

and respect)  being manifestat ions of  integri ty ,  which was seen to relate to moral  standards

and ‘doing the r ight  thing’ .  Other  concepts such as a  continuum of  values were introduced and

can be seen in the PowerPoint  s l ides shown during the webinar .  

Karen’s  f indings f rom her  l i terature review and research were summarised as fol lows:  

I n  a n  o r g a n i s a t i o n ,  h a v i n g  e s p o u s e d  v a l u e s  m e a n s  t h a t  s t a k e h o l d e r s  k n o w  w h a t  t h e

o r g a n i s a t i o n a l  v a l u e s  a r e ,  e n a b l i n g  d i s c u s s i o n  a b o u t  w h a t  t h e y  m e a n ,  s u c h  t h a t  e m p l o y e e s  m a y

k n o w  w h a t  i s  e x p e c t e d  o f  t h e m ,  a n d  w h a t  b e h a v i o u r s  a r e  a c c e p t a b l e  a n d  u n a c c e p t a b l e ,  J o n s e n

e t  a l  ( 2 0 1 5 ) .   

M a n y  o f  t h e  w o r d s  u s e d  i n  e x p r e s s i n g  v a l u e s  h a v e  m u l t i p l e  m e a n i n g s ,  a n d  t h e r e f o r e

o r g a n i s a t i o n s  c a n n o t  a s s u m e  t h a t  a l l  e m p l o y e e s  w i l l  i n t e r p r e t  e s p o u s e d  v a l u e s  i n  t h e  s a m e  w a y ,

G i b b i n s  a n d  W a l k e r  ( 2 0 0 1 ) .  T h i s  w a s  s h o w n  i n  t h e  r e s e a r c h .  

O r g a n i s a t i o n s  t h a t  h a v e  a  d y n a m i c  a p p r o a c h  a n d  a d a p t  t h e i r  v a l u e s  a r e  m o r e  s u c c e s s f u l  t h a n

t h o s e  w h o s e  v a l u e s  r e m a i n  s t a b l e  o v e r  t i m e ,  J o n s e n  e t  a l  ( 2 0 1 5 ) .

A l i g n m e n t  o f  v a l u e s  w i t h i n  a n  o r g a n i s a t i o n  i s  m o s t  l i k e l y  w h e r e  i t  i s  t h e  c o r e  v a l u e s  t h a t  a r e

a l i g n e d ,  A r g a n d o n a  ( 2 0 0 3 ) ,  t h e s e  a r e  d e f i n e d  b y  G e n t i l e  ( 2 0 1 0 )  a s  b e i n g  v a l u e s  w i t h  a  m o r a l

d i m e n s i o n .   



O t h e r  v a l u e s  w h i c h  o r g a n i s a t i o n s  p r i o r i t i s e ,  s u c h  a s  ‘ c r e a t i v i t y ’  a n d  ‘ d e p e n d a b i l i t y ’  d o  n o t  h a v e

a  m o r a l  d i m e n s i o n ;  p l u r a l i t y  w i t h i n  t h e s e  o t h e r  v a l u e s  i s  a c c e p t a b l e  a n d  c a n  b e  d e s i r a b l e .

 

I t  i s  a r g u a b l y  e a s i e r  t o  d e f i n e  t h e  s u r f a c e  l e v e l  v a l u e s  i n  a n  o r g a n i s a t i o n a l  c o n t e x t .  

The presentat ion went  on to look at  the impl icat ions for  organisat ions and was fol lowed by an

engaging discussion.  

A recording of  the webinar  wi l l  be avai lable on our  YouTube channel  short ly .

Those present ,  and Karen,  want  the discussion to continue.  Karen’s  research also adds to our

own Values in  Governance research.  Your  thoughts on the subject ,  and perhaps contr ibut ions

to a  future webinar ,  would be welcome,  v ia  emai l  to  davidlock@hotmai l .com  

P a s t  M a s t e r  D a v i d  L o c k  
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As previously  advised,  the new quarterage rates for  the year  commencing 1/7/24 wi l l  be:  

Ful l  L iveryman or  Freeman -  £370.00 (£30.85 monthly  or  £92.50 per  quarter)  

Freeman or  Liveryman over  the age of  70 -  £295 (£24.60 monthly  or  £73.75 per

quarter)  

Overseas-based Freeman or  Liveryman -  £175 

I f  y o u  p a y  b y  s t a n d i n g  o r d e r ,  e i t h e r  q u a r t e r l y  o r  m o n t h l y  a n d  h a v e  n o t  a l r e a d y  d o n e  s o ,

p l e a s e  a d j u s t  y o u r  p a y m e n t  a m o u n t s  t o  t h o s e  s h o w n  a b o v e  i m m e d i a t e l y  a n d  m a k e  u p  a n y

s h o r t f a l l  f r o m  y o u r  J u l y  p a y m e n t .  

K a r e n  –  A s s i s t a n t  C l e r k  

 

Q u a r t e r a g e  2 0 2 4 / 2 5  -  P L E A S E  A D J U S T  Y O U R  S T A N D I N G  O R D E R S !  

C O M M I T T E E  A N D  G R O U P  U P D A T E S  
EDUCATION COMMITTEE 

The Cl i f ford Grinsted Essay is  an annual  competi t ion run for  the four  schools  supported by the

Company.  The t imetable for  the competi t ion is  November to March with a  smal l  judging panel

of  three to four  people.   

 

I f  any Freeman or  Liveryman would be interested in giving a l i t t le  bi t  of  administrat ive support

to the competi t ion that  would be welcomed.  There are emai l  letters  to be sent  out  to the

schools ,  the essays to be received and col lated for  distr ibut ion to the judges,  the col lat ion of

scoring and the letters/pr izes to the winning schools  and pupi ls .  I f  anyone is  interested in

giving a l i t t le  bi t  of  t ime,  please emai l  educat ion@wccsa.org.uk 

 

https://www.youtube.com/@wccsalivery/featured
mailto:davidlock@hotmail.com
mailto:education@wccsa.org.uk
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There is  a  vacancy in  the Educat ion Committee -  i f  any Liveryman is  interested in becoming a

member of  the committee which supports  our  school  l inks programme,  our  universi ty  l inks

programme and runs a  number of  webinars  on relevant  professional  development topics in

governance ( the most  recent  ser ies  being school  governance) ,  supports  the research currently

being undertaken by Leeds Beckett  Universi ty  on the importance of  values to good

governance and other  relevant  act iv i ty .  The work of  the Educat ion Committee ensures

continued support  to  the rais ing of  standards in  governance and awareness of  governance as

a career .  Meetings are four  t imes per  year  by zoom. I f  interested in becoming involved,  please

email  educat ion@wccsa.org.uk 

 

C o u r t  A s s i s t a n t  S h e i l a  L u m s d e n  O B E  –  C h a i r ,  E d u c a t i o n  C o m m i t t e e

 

ENGAGEMENT COMMITTEE  

Our next  monthly  n e t w o r k i n g  d r i n k s  at  The Golden Fleece,  9  Queen St ,  London EC4N 1SP is

W e d n e s d a y ,  1 4 t h  A u g u s t  6pm onwards.  Please do come along and br ing a col league!  This  is

a  s ix-month tr ia l ,  S E C O N D  W E D N E S D A Y  of  the month,  last  one Wednesday,  11th September.

Buy your  own dr inks.    

We wi l l  be located in the alcove at  the far  end of  the bar  as  you enter  f rom Queen St .  I f  you are

coming,  please advise membership@wccsa.org.uk to ensure we have suff ic ient  space!  

S h i r l e y  C r e e d  -  C h a i r ,  E n g a g e m e n t  C o m m i t t e e  

 
ARMED SERVICES COMMITTEE 

A Company vis i t  to  RAF High Wycombe,  Headquarters  Air  Command arranged by the Armed

Services Committee for  Wednesday the 25th of  September 2024 was opened to Liverymen for

booking ear l ier  this  month.  Unsurpr is ingly,  places were f i l led within the f i rst  24 hours,  but  a

wait ing l ist  has been opened HERE i f  anyone (Freemen included)  would l ike to add themselves

to i t .  Should a  space become avai lable,  i t  wi l l  be offered by emai l  to  the next  person on the

l ist .  

The vis i t  wi l l  be hosted by staf f  f rom the RAF People Operat ions and wi l l  include a br ief ing on

current  RAF Operat ions,  plus br ief ings f rom some of  the Heads of  Special isat ion,  covering

several  areas such as human resources operat ions,  media and communicat ions,  personnel

training and service discipl ine to name a few.  

 

C o u r t  A s s i s t a n t  P a u l  S y l v a  

Have A Great Summer!Have A Great Summer!Have A Great Summer!

mailto:education@wccsa.org.uk
mailto:membership@wccsa.org.uk
https://wccsa.org.uk/civicrm/event/info/?reset=1&id=115


I t  includes detai ls  of  the 2024 Annual  Conference with a  special  discount  for  ear ly-bird

booking.  The Conference wi l l  tackle ‘Planning for  a  Resi l ient  Future’  and takes place on 22nd

October ,  12 noon –  7pm, at  Merchant  Taylors '  Hal l .  

The t icket  pr ice includes buffet  lunch,  and evening dr inks and canapes.  More info and booking

detai ls  can be found HERE.  
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O T H E R  N E W S  F R O M  T H E  C I T Y  &  T H E  L I V E R Y

L i v e r y  C l i m a t e  A c t i o n  G r o u p  N e w s l e t t e r  a n d  A n n u a l  C o n f e r e n c e  E a r l y - b i r d

B o o k i n g   

The Livery Cl imate Act ion Group's  Summer 2024 Newsletter  is  avai lable to

read HERE.   

C i t y  o f  L o n d o n  L i v e r y m e n  i n  t h e  N o r t h  -  B r i g a n t e s  J u l y  N e w s l e t t e r  

The Br igantes July  newsletter  is  avai lable to read HERE.  

L o n d o n ' s  m u s i c  a n d  a r c h i t e c t u r e  i n  t w o  n e w  f i l m s

On behalf  of  Temple Bar  Trust ,  Jonathan Louth f rom the Worshipful  Company of  Architects ,

and who is  a lso a  musician,  has recently  produced two new f i lms of  45 minutes each,  to  tel l  the

story of  the development of  London across 2000 years  in  music and architecture,  featur ing

several  of  the Livery hal ls .  The f i lms use performances and recordings of  music f rom var ious

periods in  London's  history to the present  day ( including or iginal  pieces commissioned by

several  Livery Companies) .  

Cl ick on the f lyer  to  the left  for  further  info:  anyone who registers  for  e i ther  f i lm

showing wi l l  receive an emai l  l ink on the gal lery  day,  so they can also watch the

f i lm again onl ine in  their  own t ime.  

S i l e n t  C e r e m o n y  a t  G u i l d h a l l  -  P u b l i c  B a l l o t  N o w  O p e n .

Each year ,  the new Lord Mayor  of  London is  sworn into off ice in  a  ceremony as r ich in  pomp as

it  is  ancient  in  history,  and in total  s i lence.  Members of  the publ ic  are invited to witness the

histor ic  ceremony at  the medieval  Gui ldhal l .  

T ickets  for  the publ ic  to attend are issued by bal lot ,  which has now opened.  You can enter  the

bal lot  HERE.

This  year ’s  Si lent  Ceremony wi l l  take place on Fr iday 8th November 2024 from 2pm, ahead of

the Lord Mayor’s  Show the fol lowing morning.

https://www.ticketsource.co.uk/archicantiores/london-this-city-is-made-for-music-part-two-1700ad-to-2023/e-zlmbby
https://www.tickettailor.com/events/lcag/1304918
https://liverycag.us21.list-manage.com/track/click?u=5daf5da5df8d99f0884fdf7d9&id=9e4dea1b50&e=b419fc4532
https://wccsa.org.uk/wp-content/uploads/2024/07/Brigantes-Newsletter-July-2024-City-of-London-Liverymen-in-the-North-.pdf
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.cityoflondon.gov.uk/events/the-silent-ceremony
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918
https://www.tickettailor.com/events/lcag/1304918


F U T U R E  D A T E S  F O R  Y O U R  D I A R Y

20th September -  Sheri f f ’s  Bal l  Gui ldhal l  

2 5 t h  S e p t e m b e r  –  W C C S A  v i s i t  t o  R A F  H i g h  W y c o m b e  ( A L L  S P A C E S  F I L L E D  –  W A I T

L I S T  A V A I L A B L E )  

29th September –  Annual  Sheep Drive and Livery Fair  (  Two places st i l l  avai lable!)

 

30th September -  Common Hal l  -  E lect ion of  the Lord Mayor  ( C o m m o n  H a l l  P a s s e s

a v a i l a b l e  n o w  f r o m  K a r e n .  D e t a i l s  f o r  l u n c h  a f t e r  t o  f o l l o w )  

9 t h  O c t o b e r  –  A n n u a l  A s s e m b l y  a n d  I n s t a l l a t i o n  D i n n e r ,  S a d d l e r s  H a l l  ( D e t a i l s  t o

f o l l o w )  

5th November –  CGI  Awards 

9th November –  The Lord Mayor’s  Show 

1 1 t h  D e c e m b e r  –  W C C S A  C a r o l  S e r v i c e  ( D e t a i l s  t o  f o l l o w )  
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T h r o u g h  M u s i c  W e  C a r e  2 5  

The Household Cavalry  Foundation wi l l  be holding their  fundrais ing Gala Concert  and Dinner

next  year  on 6th March –  “Through Music We Care”.   The Household Cavalry  Foundation is  the

off ic ial  char i ty  for  the Household Cavalry  and i ts  Soldiers ,  Operat ional  Casualt ies ,  Veterans,

Horses and Heri tage.  

Ful l  detai ls  and how to book can be found HERE.  Please note the special  incentive of  saving

10% by booking and paying for  tables /  t ickets  before 1st  September.  

 

https://www.instagram.com/charteredsecsco/?hl=en
https://mobile.twitter.com/CharteredSecsCo
https://www.facebook.com/CharteredSecsCo/
https://www.linkedin.com/company/6920012/admin/
https://www.youtube.com/channel/UC8GghMkM_F4bYifcnc89clA
mailto:assistantclerk@wccsa.org.uk
https://wccsa.org.uk/wp-content/uploads/2024/07/Through-Music-We-Care-2025.pdf

