
The Actuaries Company invite the FSG: Understanding the crisis and lessons 
for financial services 
Expert Speaker Panel: Douglas Anderson, Dan Ryan and Nicola Oliver 
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The Worshipful Company of Actuaries are delighted to extend an invitation to a virtual event on a current 
business topic. Our expert panel of an actuary, a scientist and a nurse will examine the facts behind the cur-
rent crisis and think about the lessons for the future, for example: 
- Where has austerity hit our capacity to withstand this crisis? What investments need to be made in our 

health and care infrastructure to prepare us for the future? 
- What data do those making decisions need?  What scenarios should we consider to make better sense of 

the risks of a future pandemic? How does sharing data impact privacy, transparency and trust?  
- How can industry and the city better support our response to pandemics? 
- How will COVID-19 impact mortality in the future?  What is the longer term impact on health for survivors, 

of delays in diagnosis and treatment of life-threatening illnesses, and of disruption to behaviour and life-
style? 

The format will be an expert panel presentation, followed by a moderated question and 
answer session which will take no longer than an hour.  Our expert panel are all closely in-
volved with mortality specialists Club Vita. You can find out more about Club Vita on their 
website here:  https://www.clubvita.co.uk  

 Click here to register through this link.  After registering, you will receive a confirmation email containing 
information about joining the meeting. We will be using Zoom software so you may find it helpful to set up 
a free Zoom account and download the app before the day, if you haven’t already done so (at zoom.us).   

Our panel 
Douglas Anderson FIA CERA FSA 
Douglas is an entrepreneurial actuary, who provided the original inspiration for what we now 
know as Club Vita. His actuarial career spans thirty years: before focusing on longevity risk, 
Douglas advised trustees and corporate sponsors of final salary pension funds on funding and 
risk management issues.  Having developed the business model in the UK and tested it in 
Canada, he is currently establishing a new Club Vita in the United States.     

Dan Ryan 
COIOS Research, Founder and Chief Science Officer: Dan is an epidemiologist and digital 
demographer with 25 years experience in the insurance industry. He led global multi-dis-
ciplinary research teams at Swiss Re and Willis Towers Watson in diverse areas including 
forward-looking risk models, behavioural science and the rapid development of digital 
ecosystems that will transform how insurance is distributed and how risk is assessed, man-
aged and mitigated. 

Nicola Oliver 
Nicola’s background includes a long career in the UK National Health Service, firstly in in-
tensive care, and latterly in Public Health.  She founded Medical Intelligence (London) Ltd 
to provide insights into the main drivers behind changes in life expectancy and disease risk 
for the insurance industry. Nicola is an affiliate member of the Institute and Faculty of Actu-
aries and a member of the COVID-19 Actuarial Response Group.


